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Water has no substitute…Conserve it! 

 
 
 

 
 
 

 
News Release 
For Immediate Release:  April 14, 2020 
 

Water service shutdown scheduled for Powerhouse Road in Wainiha on April 16 
 

WAINIHA – The Department of Water (DOW) announces a water service shutdown scheduled 
for customers located on Powerhouse Road in Wainiha on Thursday, April 16, 2020 from 9:30 
a.m. to 3:30 p.m., weather permitting.  The 6-hour water service shutdown is necessary in 
order to conduct required improvements and install a replacement water line in the area.   
 
Customers are advised to prepare for the scheduled shutdown by taking the following steps: 

 Store enough water to meet their needs during the service shutdown. 
 Notify family, friends, and neighbors that may be affected by the service shutdown. 
 Those with faulty water heaters should ensure that their water heaters do not empty during 

the outage. 
 To monitor service updates online, visit www.facebook.com/KauaiDOW.   

 
DOW has notified customers in the affected service with door to door notices and via 
BlackBoard Connect CTY notification service.   
 
To sign-up for the County’s emergency notification service via BlackBoard Connect CTY, visit 
www.kauai.gov/KEMA.  
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